
RETURN POLICY 

 
AUTHORIZATION MUST BE OBTAINED from our Customer Service Department before 

returning items for any reason. 

 

If a customer wishes to return material which was ordered incorrectly and has not been used, 

there is a 20% restock fee.   

 

Please note that custom or made-to-order items cannot be returned if the error was the customer’s.  

 

Indco does not authorize or accept the return of used items. 

 

Indco must be notified within 60 days of receipt of merchandise of customer’s intent to return.  

ALL “FREIGHT COLLECT” SHIPMENTS OF RETURNED MERCHANDISE WILL BE 

REFUSED. 

 


